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The contents of this manual are subject to changes, which can be implemented without prior notice. 
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1 General information 

This manual applies to NCR Orderman7 handhelds (also referred to as "handhelds") and Orderman 

accessories.  

It covers the following NCR Orderman7 handhelds: 

Â NCR Orderman7 

Â NCR Orderman7+ 

Â NCR Orderman7MSR 

Â NCR Orderman7SC 

The different versions are described in the following chapters. 

1.1 Warranty 

All warranty claims must be addressed to your local Orderman contractual partners. 

1.2 Software Licenses ï Open Source 

You can request the open source software licenses as well as the modified code by writing to 

opensource@orderman.com<mailto:opensource@orderman.com>. 

1.3 Labeling 

The labeling provides information on certifications, standards, product descriptions and 

manufacturer specifications. 

1.3.1 Serial number 

The serial number is used to uniquely identify the unit.  

You will find the serial number in the unit's battery slot.  

With Orderman7, we are switching to 12-character NCR serial numbers that start with "125-" and are 

followed by an 8-digit number. You'll find the serial number on the packaging label (SERIAL NO) and 

on the inside of the battery compartment (see Fig. 1). Please use only this NCR serial number for all 

RMAs and help desk requests.  

However, only a 6-digit serial number can be entered in the current System Center (version 1.14.0.0 

and higher), as well as in the POS software. As a workaround, please use the emulation serial 

number (EMULATION SN) on the packaging label. If the packaging is no longer available, you find a 

serial number calculator in our Partner Area at: www.orderman.com. The calculator converts your 

NCR serial number to an emulation serial number (min. Service Package Version 6.17). 

mailto:opensource@orderman.com%3cmailto:opensource@orderman.com
http://www.orderman.com/
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Fig. 1: Serial number in the battery slot 

                 ¡ Back of the Orderman handheld 

¢ Serial number in the battery slot 

You can also display the serial number in the software.                                                   (Handheld 

must be ready for operation.) Contact the sales partner for your POS solution to learn about how to 

display the serial number in the software.  

1.4 Charging status  

The charging status of the Orderman7 battery is approx. 30% of its capacity at delivery. Before using 

the battery for the first time, recharge the battery fully.  

1.5 Safety notices 

1.5.1 Explanation of symbols 

Icons and signal words indicate the degree of danger that will result, unless actions to reduce 

damage are taken. 

Caution 

  

Caution means that minor property damage can occur. Caution is highlighted by 
horizontal lines above and below the text. 

 

Warning 

  

Warning means that minor personal injury or serious damage to property can occur. 
Warnings are highlighted by horizontal lines above and below the text. 

 

Danger 

  

Danger means that serious personal injury can occur. 
In particularly serious cases, there is danger to life. Danger is highlighted by horizontal 
lines above and below the text. 

 

 

¡

¢
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Notes 

  

Notes are indicated in the text by the adjoining icon. Notes contain important 
information in cases in which there are no imminent dangers for personnel or 
equipment. Notes are highlighted by horizontal lines above and below the text. 

 

Tips 

 

Tips describe non-binding recommendations. Tips are highlighted by horizontal lines 
above and below the text. 

 

1.5.2 General information 

 

Caution 

Â Never expose the unit to extreme weather conditions such as hail or continual 
strong sunlight. In the event of damage, the unit must be examined by the after-
sales service for possible faults. 

Â To operate the handheld, use only a finger or a capacitive touch pen. Pencils, 
ballpoint pens or other pointed objects will damage the device's touch screen. 

Â The device could be damaged by a heavy mechanical load such as twisting or 
falling from an excessive height or onto sharp objects. 

Â Do not, under any circumstances, short-circuit the charging contacts of the 
handheld unit. 

 

  

Note: The handheld unit does not comprise any parts that have to be serviced by the 
user, and the user is therefore not allowed to open it.  
If opened, the warranty is rendered null and void. 

 

 

Danger: The handheld is equipped with interfaces for wireless communication. Never 
use the handheld in environments where wireless communication could 
cause interference (airplanes, hospitals, etc.). 

 

1.5.3 Safety information for battery pack 

The handheld runs on a lithium ion battery. Observe the following instructions for safe handling: 

Â Improper use of lithium ion batteries (cutting, breaking, overheating) can 

cause the batteries to explode or start fires.  

Â Lithium ion batteries contain flammable and/or corrosive solutions and 

lithium salts. In the event of leakage, these can lead to irritation of the 

skin, eyes and mucous membranes.  

Â If lithium ion batteries are defective/damaged, the escaping vapors may 

pose a risk to health. 
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Warning 

Â Use only an original Orderman battery pack. When using a battery that is not 
compatible with the model, there is a risk of explosion. 

Â Charge the battery only in the Orderman service station provided. 
Â Use only the original Orderman power supply for the service station or multi 

service station. 
Â In case of significant damage to the battery, replace it immediately. 
Â Do not expose the battery to excessive heat, open flame or corrosive liquids. 
Â Never short-circuit the contacts since there is an explosion hazard. 
Â Charging temperature 0-35° C (ambient temperature) 

  

Note: Lithium ion batteries must be disposed of in line with valid disposal guidelines. If 
a lithium ion battery to mechanical damage (breakage, cracking, etc.), this 
be disposed of as hazardous waste (local guidelines). 

1.5.4 Safety information for barcode reader (laser) 

The NCR Orderman7SC unit is equipped with a laser. The laser meets the specifications for a class 2 

laser (DIN EN 60825-1 or IEC 60825-1/01.2001). 

Laser class 2 

Class 2 includes lasers in the visible range for which an irradiation of less than 0.25ms 

to the eye is not harmful. 0.25ms corresponds to a natural eyelid reflex that can 

automatically protect the eye sufficiently against prolonged irradiation. These devices 

are considered safe as long as medication does not increase the response time of the 

eye significantly, and users do not intentionally look into the laser beam (suppressing 

the eyelid reflex). 

 

Warning 

Â Never aim the laser beam at another person's eyes! 
Â Never intentionally stare directly into the beam! 
Â If the laser beam hits the eye, quickly close your eyes and immediately move your 

head away from the beam. 
Â Avoid reflections from reflective surfaces (reflections can amplify the laser light). 

 

 

Note 

Â The reading window (where the laser beam is emitted) should be cleaned 
regularly. A dirty reading window may lead to uncontrolled activation of the laser 
beam. 

Â Repairs to the laser may be performed only by authorized service technicians. 
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2 NCR Orderman7 Handhelds 

2.1 Overview 

NCR Orderman7/ NCR 
Orderman7+ 

 

 

NCR Orderman7MSR  

 

NCR Orderman7SC  
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2.2 NCR Orderman7 Features 

Feature Orderman7 Orderman7+ Orderman7MSR Orderman7SC 

Orderman radio network    

Bluetooth -    

NFC -    

125kHz RFID reader -    

Magnetic strip reader (MSR) -   

Barcode reader - -  

Camera    

Ambient light sensor    

Hardware buttons    

Capacitive home buttons    

Ambient light sensor    

Vibration    

LEDs    

Intercom    

Real time clock    

Flashlight    
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3 NCR Orderman7 

3.1 Product description 

The NCR Orderman7 is specially designed to connect with an Orderman Secure Radio (OSR). Data 

is entered only through the input on the touchscreen display.  

3.1.1 Overview 

Fig. 2: NCR Orderman7 handheld, front 

 

¡ Ambient light sensor 

¢ Status LED 

£ Notification (message) LED (freely assignable)  

¤ Touchscreen display 

¥ Hardware button (freely assignable) 

¦ Lock for battery slot 

§ Capacitive Back button 

 ̈Hardware Power button 

© Capacitive home button (freely assignable) 

 
 

  

¡¢

£

¤

¦

¨©

¥

§

¥

£

¦
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Fig. 3: NCR Orderman7 handheld, back 

 

¡ Camera 

¢ LED flash/torch (flashlight) 

£ Intercom 

 

¤ Model plate 

¥ Charging contacts and communication 
interface 

 

 

 

 

¤

¢

£

¥

¡
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4 NCR Orderman7+ 

4.1 Product description 

The NCR Orderman7+ unit was designed specifically for the use of various types of connections. 

The NCR Orderman+ unit supports connectivity through Bluetooth, RFID, wireless LAN and Near 

Field Communication (NFC). Data is input by tapping the touchscreen display.   

Â Bluetooth 

Â RFID  

Â NFC  

4.2 Overview 

Fig. 4: NCR Orderman7+ handheld, front 

 

¡ Ambient light sensor 

¢ Status LED 

£ Notification (message) LED (freely 
assignable)  

¤ Touchscreen display 

¥ Hardware button (freely assignable) 

¦ Lock for battery slot 

§ Capacitive Back button 

 ̈Hardware Power button 

© Capacitive home button (freely assignable) 

 
 

¡¢

£

¤

¦

¨©

¥

§

¥

£
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Fig. 5: NCR Orderman7+ handheld, back 

 

¡ Camera 

¢ LED flash/torch (flashlight) 

£ Intercom 

 

¤ Model plate 

¥ Charging contacts and communication 
interface 

 

 

 

  

 

  

£

¤

¢

¥

¡
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5 NCR Orderman7MSR 

5.1 Product description 

The NCR Orderman7MSR unit is specially designed for use with different types of connections, as 
well as magnetic cards. The NCR Orderman7MSR unit supports connectivity through Bluetooth, RFID, 
wireless LAN and Near Field Communication (NFC). Data is input by tapping the touchscreen 
display.  

Â Magnetic strip reader 

Â Bluetooth 

Â RFID reader 

Â NFC  

5.2 Overview 

Fig. 6: NCR Orderman7MSR handheld  

 

¡ Ambient light sensor 

¢ Status LED 

£ Notification (message) LED (freely 
assignable)  

¤ Touchscreen display 

¥ Hardware button (freely assignable) 
 

¦ Lock for battery slot 

§ Capacitive Back button 

 ̈Hardware Power button  

© Capacitive home button (freely assignable) 

ª Magnetic card slot 

¡¢
£

¤

¦

§¨ ©

¥

£

¥

¦

ª

ª
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Fig. 7: NCR Orderman7MSR handheld, back 

 

¡ Camera 

¢ LED flash/torch (flashlight) 

£ Intercom 

 

¤ Model plate 

¥ Charging contacts and communication 
interface 

¦ Magnetic card slot 

 

 

 

 

¡
¢

£

¤

¥
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6 NCR Orderman7SC 

6.1 Product description 

The NCR Orderman7SC unit is designed especially for use with different types of connections, as 

well as magnetic cards and barcodes. The NCR Orderman7SC unit supports connectivity through 

Bluetooth, RFID, wireless LAN and Near Field Communication (NFC). Data is input by tapping the 

touchscreen display.  

Â Magnetic strip reader 

Â Barcode reader 

Â Bluetooth 

Â RFID reader  

Â NFC  
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6.2 Overview 

Fig. 8: NCR Orderman7SC Handheld 

 

¡ Ambient light sensor 

¢ Status LED 

£ Notification (message) LED (freely assignable)  

¤ Touch Display 

¥ Hardware button (freely assignable) 

¦ Lock for battery slot 

§ Capacitive Back button 

 ̈Hardware Power button  

© Capacitive home button (freely 
assignable) 

ª Barcode reader 

 Magnetic card slot 

¡¢

£

¤

¥

©¨§

ª

¦

£

¥

¦
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Fig. 9: NCR Orderman7SC handheld, back 

§  
 

           § 

¡ Camera 

¢ LED flash/torch (flashlight) 

£ Intercom 

 

¤ Model plate 

¥ Charging contacts 

¦ Magnetic card slot 

§ Barcode reader 

 

 

¡

£

¤

¥

¦

¢
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7 Service station and multi service station 

The service station and multi service station are designed to charge your handheld(s), as well as 

providing an IP-based Ethernet connection to the host system. 

The service station and multi service station also have a quick-charge function (quick recharging slot 

for battery packs). 

  

Note:  The service station/multi service station, or a Multi Service Station, is 
required to update the firmware. In the Multi Service Station, up to five 
handhelds can be updated and charged at the same time. 

7.1 Overview of the service station 

Fig. 10: Service station 

 

¡ Service station 

¢ Charging contacts, handheld charging slot 

£ Charging status LED fast-charging slot 

¤ Network status LED 

 

¥ Power LED 

¦ Protective cover for charging contacts on the 
quick-charging slot 

§ Connection for Orderman power supply  

 ̈RJ45 Ethernet network port 

 

 

 

£

¢

¤

¥

¡
¦

§¨
Front Back 
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7.2 Starting up the service station 

Connect the cables for the service station as shown in the following figure. 

Â Plug in the Orderman power supply. 

Â Plug in the Ethernet network cable. 

Fig. 11: Connections for the service station 

 

¡ Service station 

¢ RJ45 Ethernet port 

£ Ethernet cable  

¤ Plug for Orderman power supply 

¥ Power supply cable 

 

Data transmission Cable category 

100Mbit Cat5 or higher 

1Gbit Cat5e or higher 

 

Â Ensure the power supply cable is correctly routed. Insert the plug fully 

into the socket and press the cable to the underside of the housing. 

Â Plug the network cable into the socket until it clicks. If the cable is 

plugged in correctly and the network is active, the LEDs will flash on the 

socket and the "Network status LED" lights up. 

¡

¢

£

¤

¥
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Note: Avoid direct sunlight or heat sources in the immediate vicinity of the service 
station. 

Once you place the handheld unit in the service station, the unit will start to charge. The charging 

status is displayed via the "Status LED" on the handheld. 

In addition to the handheld, another battery pack can be charged simultaneously in the fast-charging 

slot. 

Fig. 12: Service Station with handheld and additional battery pack 

 

¡ NCR Orderman7 Handheld 

¢ Service station 

£ Additional battery pack 

 

 

  

¡

¢

£
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7.3 Overview of the multi service station 

The multi service station is designed to simultaneously charge up to five handhelds and up to five 

battery packs. The service station and multi service station also provide an IP-based Ethernet 

connection to the host system.  

Fig. 13: Multi service station 

 

¡ Multi service station 

¢ Charging contacts, handheld charging slot 

£ Charging status LED fast-charging slot 

¤ Network status LED 

¥ Power LED 

¦ Protective cover for charging contacts on the 
quick-charging slot 

§ Connection for Orderman power supply  

 ̈2x RJ45 Ethernet network port* 

 

* One of the two Ethernet ports can be used as a network connection for another Ethernet device. 

£

¢

¤

¥
¡

¦

§

¨

Front 

Back 
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7.4 Starting up the multi service station 

Connect the cables for the multi service station as shown in the following figure. 

Â Plug in the Orderman power supply. 

Â Plug in the Ethernet network cable. 

Fig. 14: Ports for the multi service station 

 

¡ Multi service station 

¢ 2x RJ45 Ethernet port 

 

£ Ethernet cable  

¤ Power supply 

 

Data transmission Cable category 

100Mbit Cat5 or higher 

1Gbit Cat5e or higher 

 

Plug the network cable into the socket until it clicks. If the cable is plugged in correctly and the 

network is active, the LEDs will flash on the socket and the "Network status LED" will light up. 

  

Note: Avoid direct sunlight or heat sources close to the multi service station.  

Once you place the handheld unit in the service station, the unit will start to charge. The charging 

status is displayed via the "Status LED" on the handheld. 

¡

¢

£

¤
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8 Charging station 

The charging station is used to recharge the handheld.  

  

Note: A service station or multi service station is required to update the firmware. The 
charging station does not allow a network connection to be made to the 
Orderman7 in the charging station.  

8.1 Overview of charging station 

Fig. 15: Charging station 

 

¡ Charging station 

¢ Charging contacts, handheld charging slot 

£ Connection for Orderman power supply 

 

 

 

 

 

£

¢

¡

Front Back 
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8.2 Commissioning of charging station 

Connect the cables for the service station as shown in the following figure. 

Â Plug in the Orderman power supply. 

 

Fig. 16: Connection for charging station 

 

¡ Charging station 

¢ Power supply cable 

£ Plug for Orderman power supply   

 

 

 

Note: Avoid direct sunlight or heat sources in the immediate vicinity of the charging 
station. 

 

Once you place the handheld unit in the charging station, the unit will start to charge. The charging 

status is displayed via the "Status LED" on the handheld. 

 

¡

¢

£
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Handheld status LED Status 

LED blue Handheld is in boot process (startup) 

LED flashes green Battery is charging 

LED green Battery is charged 

LED red Battery is not charging (see Troubleshooting section) 

 

Fig. 17: Charging station with handheld  

 

¡ Handheld status LED 

¢ NCR Orderman7 Handheld  

£ Charging station 

 

 

 

Caution: The permissible operating temperature (ambient temperature) for the 

charging station is 0 to 35х C. 

  

 

£

¡

¢
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9 Remove/replace battery pack 

 

Tip: Remove the safety cord before changing the battery. 

 

To remove the battery pack, simultaneously press the locking button located on both sides of the 

handheld unit. By pressing the lock buttons, the battery pack is released slightly from the handheld. 

When inserting the pack, press on it with force until you feel it engage (click) in the battery lock in the 

battery slot. If the battery pack is correctly engaged, the handheld turns on automatically. 

  

Note 

If the battery pack is not latched properly, 

Â the handheld does not start, 
Â and the handheld is not sealed. 

 

Fig. 18: Replace battery pack 

 ¡ Locking buttons on battery pack 

¢ Battery pack 

 

¡

¢

¡
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10 Safety Cord 

The safety cord is attached to the underside of the handheld. Proceed as shown in the figure below 

steps: 

Fig. 19: Safety Cord 

 ¡ Handheld 

¢ Safety Cord 

£ Leadership 

 

Â Pull the safety cord in the guide provided by the handheld until it clicks. 

You can push the safety cord from both sides into the guide. 

Â By applying lateral pressure, the safety cord can be moved in the guide 

and separated from the handheld. 

 

Tip: Use the safety cord to protect the handheld against being dropped. 

 

  

¢

¡

£
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11 Operating the Service Station and Multi Service Station 

11.1 Charging in the Service Station and Multi Service station 

 

Note 

Â Fully charge the battery initially before using the unit (i.e. until a solid green 
"Charging status LED" appears). 

Â The optimum charging power is set automatically. If the battery pack is fully 
charged, the handheld unit or battery pack may remain in the service station or 
multi service station. 

The Service Station/Multi Service Station offers different charging options: 

Â Charge the battery pack in the handheld 

Â Charge a battery pack in the fast-charging slot 

Â Charge the battery pack in the handheld and an additional battery pack in the fast-

charging slot 

 

Caution: The permissible operating temperature (ambient temperature) for the 

service station and multi service station is 0 to 35х C. 

 

 

Note:  If a charged handheld or battery pack remains in the service station for a 
longer period (or in a charged state in the service station or multi service 
station), the solid green "Charging status LED" may start flashing again 
(charging).        
Cause: 
The charge control ensures the battery is kept at an optimum charging 
status. 
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11.1.1 Charging the handheld 

 The handheld unit can be charged by plugging it into the service station or multi service station.  

  

Note: To place the handheld unit in the service station or multi service station, you 
must first remove the safety cord! 

 

 Fig. 20: Handheld in service station 

 ¡ Handheld 

¢ Service station 

£ Additional battery pack 

 

 

  

Note:  In addition to the handheld unit, an additional battery pack can also be 
charged in the fast-charging slot. 

 

Handheld status LED Status 

LED blue Handheld is in boot process (startup) 

LED flashes green Battery is charging 

LED green Battery is charged 

LED red Battery is not charging (see Troubleshooting section) 

  

 

Note: If a charged handheld or battery pack remains in the service station for a 
longer period (or in a charged state in the service station or multi service 
station), the solid green "Charging status LED" may start flashing again 
(charging).        
Cause: 
The charge control ensures the battery is kept at an optimum charging 
status. 
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11.1.2 Charging the battery pack without handheld 

You can remove the battery pack from the handheld, and plug directly into the service station.  

Fig. 21: Battery pack in the service station 

 

¡ Battery pack 

¢ Service station 

£ Charging status LED 

¤ Network status LED 

¥ Power LED 

 

11.2 Charging status LED for service station 

Charging status LED Status 

Green, flashing Battery is charging 

Green Battery is charged 

Red Battery is not charging (see Troubleshooting 
section) 

 

 

Note:  The "Charging status LED" on the service station only indicates the charge 
state of a battery pack in the fast-loading slot. 
If a handheld is plugged into the service station, the "Status LED" on the 
handheld shows the charge status. 
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